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Hello!





Area Glass is a locally owned and operated full service glass company that has been in business for over 20 years with locations to serve you throughout the Northwoods.  We pride ourselves on providing 24 hour service that goes above and beyond your expectations earning us the #1 spot in Service and Quality in the area for auto, residential, commercial and custom orders.  





We are currently enrolled with all auto glass networks, including Lynx, Safelite, Harmon, Teleglass, Alliance, and of course, all of the Independents.  If given the opportunity, we would like to take the hassle out of claims reporting for both the agent and customer.  Please see the claims reporting segment of this newsletter for more information.





We have added a sales associate to our team and have also begun a new direction by arranging CE classes and community support programs. 





We look forward to working with you in the future and can guarantee that you will find our company a pleasure to work with.





Sincerely,





Mike and Amber Behr





Main Office –





Area Auto Glass


226 S. Tomahawk Ave.


Tomahawk, WI 54487














*We are developing a partnership with Nicolet Area Technical College to provide agents with complimentary CE classes in the Northwoods area.  No need to travel out of town, etc.  Schedule and registration information will be sent out via email within September.


*Along with the CE classes we are also creating a scholarship for an area student.  Meetings with Nicolet are in the beginning stage and we will keep you posted on the progress.


*Look for our new location in Tomahawk in October on North 4 Street.  The newly constructed facility will better serve our customers needs with modern service bays and a showroom while providing jobs to area residents.


*Green initiatives – we will begin looking into glass recycling programs and alternative energy products and welcome any knowledge and input on the subject.  Just call or shoot us an email with your ideas and thoughts. 
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Servings the Northwoods for over 20 years          Voted #1 in Service and Quality in the Northwoods!


� HYPERLINK "http://www.areaautoglasswi.com" ��www.areaautoglasswi.com�    areaautoglass@charterinternet.com     1-800-472-7480
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We hope that you will give us the opportunity to show you what a pleasure our company can be to work with.  To say “THANK YOU”, we will enter your name in a monthly drawing for a $50 gift certificate at a restaurant of your choice for each referral given to us.


























Dear Agents,





I joined Area Glass in May of 2009 after my husband’s job transfer from


Ohio to the area in late 2008.  My background includes 24+ years in Organizational Management with a Fortune 500 global corporation.  The benefits of working with a big business are tremendous but the challenge and pleasure of working with a truly hometown company are much more rewarding.  I am very excited to assist and watch a small town and independent business grow and hope that you will share the adventure with your support in this American Dream.


During my first stumbling rounds of outside sales I had the opportunity to meet several of you and also was able to have a few of you take time out of your busy day to talk business.  I thank you for the conversations and look forward to working with you in the future and to meeting those of you I have yet to cross paths with.  





Regards,





Jane Crandall








      





***Note to Tomahawk Agents***


The Tomahawk Sara Park “Movies In The Park” discount booklet contains a valuable coupon for glass replacement.  Please 



























































Sales Corner














Claims Processing











BBQ Venison





3 lb roast


1 quart of VERNORS ginger ale


1 bottle of Chili Sauce





Simmer roast in Vernors for 3 hours or until liquid is gone.  Stir in chili sauce as you shred meat.  Serve on hamburger buns.





Cool Blueberry One Crust Pie





1 (9 inch) pie crust, baked





6 eggs, lightly beaten


1 cup sugar


1/2 cup butter or margarine


1/3 cup fresh lemon juice


2 teaspoons grated lemon peel





3 cups fresh blueberries


1/3 cup sugar


¼ orange juice


1 Tablespoon cornstarch





Bake pie crust and cool, set aside.





Combine next five ingredients in a sauce pan and cook over medium heat, stirring constantly, until mix thickens.  About 20 minutes.  Cool at least 20 minutes, stirring occasionally.  Pour into pie shell.





In a saucepan, combine blueberries with 1/3 cup sugar and gently toss.   Mix cornstarch and OJ and add to blueberries.  Cook over medium heat until mix comes to a boil, stirring gently.  Cook 2 minutes longer.  Cool for 15 minutes and spoon over lemon layer.  Chill 4 to 6 hours.















































Everything goes with food,     even glass company newsletters!


















































We’re on the Web!


Visit us at:


areaautoglasswi.com












































In order to expedite the claims reporting process, we offer several ways to provide service to your clients -  





You may fill out an Agent claim sheet on our website at � HYPERLINK "http://www.areaautoglasswi.com" ��www.areaautoglasswi.com�  Click on the “Autos” link on the left side of the page, and the on the “Forms for Insurance Agents” link.  Once you hit send the form comes directly to us, and we will handle the claim from there.





We can also provide a FAX version of this form if necessary.





Call our office at any time, 24 hours a day, using any of the following numbers –





Toll Free – 1.800.472.7480


Tomahawk – 715.453.8495


Rhinelander – 715.362.7746


Eagle River – 715.479.2417


Minocqua – 715.358.2131
















































































































































































By Jane Crandall, Sales Manager














Products and Services





Question of the day –


Is there really a difference in quality and service when it comes to auto glass repair or replacement and service?


Ron, Rhinelander


Yes.  Always look for AGRSS certified technicians, which is the industry’s highest certification for auto glass.  This will help to insure the best possible installation to ensure your family’s safety!


Amber, Area Glass














By Mike and Amber Behr











Extra, Extra
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Service Contractor: 


Insurance Claims & Repair


Auto Glass


Door Glass and Hardware 


Glass Replacement and Repair 


Sealing and Caulking 


Automatic Doors


Storefront Glass Replacement 


Cut Glass, Edging & Glass Hardware 


Custom-Designed Entrances 


Drive-Thru Window Repair 


Weather Striping


Weather Sweeps 


Commercial Glass and Glazing: 


Interior / Exterior Glass & Glazing Systems 


Insulated Glass 


Low Rise Curtain Walls 


Fixed & Operable Windows 


Float Glass 


Tempered Glass 


Laminated Glass 


Patterned & Tinted Glass


Unique Glass Designs 


Insulated Units 


Insulated Enclosures 


Door Glass 


Heavy All-Glass Doors





We are an Authorized Distributor: 


� HYPERLINK "http://areaautoglasswi.com/commercial-glass.htm" �Kawneer Doors �


� HYPERLINK "http://www.vistawall.com/" \t "_blank" �Vistawall �


� HYPERLINK "http://www.walshwindows.com/" \t "_blank" �Walsh Building Products� 


� HYPERLINK "http://www.ykkap.com/" \t "_blank" �YKK AP America�


Commercial Hardware: 


Hinges 


Pivots 


Locks and Panic Devices 


Door Closers 


Brake Metal: Flashing, Covers, Sills, Caps 


Other Products: 


Specialty Mirrors - beveling, polishing, outlet cut outs, and installation 


Picture Frame Glass 


Tables


Screen Repair and Replacement 


Custom Glass Shelving 


Storefronts & Entrance Systems 


Storm Windows 


Acrylic and Polycarbonate/ Plastics 


Aluminum Doors, Windows, and Entrance Systems 


Pass-Thru, Ticket, & Security Windows


Boat Glass























CONTEST!!!








